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1. O0mue MoI0KeHus

1. OBIIME ITOJIOKEHMW S

1.1.  IlpeameToMm peryJupoBaHMs HACTOSILETO perjiaMeHTa SBJSIOTCA OTHOLICHHA,

BO3HHKAIOIME MEKIY POAMTENAMH (3aKOHHBIMH IPEACTABUTENAMM) O00ydaroumxcs, u

roCy/IapCTBEHHBIM OFO/DKETHBIM 00pa3oBaTe/IbHBIM yupexkaenuem wmkosoi Ne 497 Hesckoro
paiiona  Cankr-IletepOypra, Haxoisieiics B  BEACHHM  UCIOJHHUTCIBHBIX  OPraHOB
rocynapcTenHoi Binactu Cankr-IletepOypra, peanusyromuiel 0CHOBHbIE 0011€00pa3oBaTeIbHBIC
IIPOrpaMMbl HAYaIBHOTO 001Iero, OCHOBHOIO 00IIero, cpeanero oduiero odpasosanus (nanee —
oY)

1.2.  Veayra mo nmpeaocTaBIeHHIO HHPOPMAIMU O TEKYIIEH yCIeBaeMOCTH yyallerocs,
BEJICHUIO DSJIEKTPOHHOIO JHEBHHKA M JJIEKTPOHHOrO JKypHaja ydamerocs (iajsee — yciyra)
pefocTaBIsgeTcss GU3UISCKUM JIHIAM (Janee — 3asBUTENIH). 3adBUTENSIMU SIBIISIIOTCS. POAUTEITH
(3akoHHBIE TpecTaBuTeNHN) oOyvaromuxes B OV,

1.3. TpeGoBaHus K MOpsiIKy HHGOPMUPOBAHKS O NIPEIOCTABICHHH YCITyTH.

1.3.1. B npenocrasinenun yciayru ydactByeT OV, yka3aHHOe B IyHKTe 1.1 HacTosuiero
perjiameHTa:

1.3.2. Anpeca, cripaBouHble TeleOHBI Ajs KOHCYIbTAlUH rpakiaan u rpaguk paboTs
HCIIOJMHUTENBHBIX OpraHoB rocymapctBeHHOH Biacth CaHkrT-IlerepOypra ¥ opraHusanui,
YyYaCTBYIOIIUX B MIPEJOCTABICHUH YCIYIH:

Mupopmanus 0 MecTe HaxoKAeH s, rpaduke paboThl, CIPaBOYHbBIX TejnedoHax, aapecax
3eKTpoHHOM oyt OY HaxomuTes Ha caiite: http://www.school497.ru .

B pamkax OKas3aHHs YCJIYT 3asBUTE/ISIM (yHKIMOHHPYET IIKOJIbHBIA HH()OPMALHOHHBIA
cepeep http://school497.spb.edu.ru  (mamee — cepBep IIKOJbI) €  YCTAHOBJICHHOM
AsroMatuzupoBanHoi Mupopmarmonnoii cuctemoit NetSchool (AMC NetSchool).

1.4. B HacTosiieM perjiaMeHTe MPUMEHEHBI CJIEIYIOIHe TEPMHHBI W COKpAICHMS
C COOTBETCTBYIOIIMMHU OIPEIEICHUSIMHU:

e 3asBHUTENb — POAUTEND (3aKOHHBIN TIPeCTABUTENb) 00YYalOIIEerocs COracHo myHkTy 1.2

perjiaMeHTa;
e DJIeKTpOHHAs yciyra — yclIyra, IpeocTaBisieMas yepe3 MIKOJIbHbIH cepBep;
e 3asgBieHME — 3asBIEHHE Ha MPEJOCTABICHUE YCIYIH «DJIEKTPOHHBIA JHEBHHUKY,

chOpMHPOBAHHOE 3asIBUTEJIEM [IPU 3a4UCIICHUH €0 pedeHKa B LIKOITY;

e AUC NetSchool - komIulekcHas aBTOMAaTH3MpPOBAaHHAs HHPOpPMALMOHHAS CHCTEMA
ceTeBas LIKOJa, obecneunBaronas yHKIHOHUPOBAHHUE B ILIKOJIE 3JIEKTPOHHOTO XKypHasa
¥ 9JIEKTPOHHOTO JTHEBHUKA;

e DJeKTPOHHBIM KiaccHeli okypHan (manee - D2)K) — npunoxenne NetSchool,
obecrieunBaroliee paboTy ¢ JaHHBIMH [0 OCBOCHHIO 00y4YaromMMUC 00pa30BaTeNbHON
nporpamMmbl  (Tekyias ycreBaeMOCTb, MPOMYCKH, TEMaTHKa YPOKOB, JOMallHHE
3aIaHus );

e DnexTpoHHbIi aHeBHMK (naimee — DJI) — cepsuc NetSchool, dopmupyroumii s
T10J1b30BaTEJIsI JAHHBIE U3 JIEKTPOHHOI0 KJIACCHOT'0 JKypHaa;

e Anmunuctparop NetSchool - nomxnoctHOE o OV, onpeznen€éHHOe PYKOBOAUTENIEM
OV B kauectBe agmuuuctparopa AVC NetSchool, B 00g3aHHOCTE KOTOPOrO BXOJIHUT
BBO McxoaHbIX gaHHbIX B AMC NetSchool;

e ATpuOyTbI IOCTYNA — YHUKAIBHOE UMSI [IOJIB30BATENS U NapOJjib, CHOPMHUPOBAHHBINA s
KKI0ro  (u3MYeckoro  nuua  (3asBuTensd,  O0ydaromerocs),  MO3BOJIAIOLINH
naentudunuposats ero B AMC NetSchool.



2. CTAHOAPT NPEROCTABINEHUS YCNYIU

2.1. HanumenoBanue yenyru: «Ilpenocrarienne MH(QOPMaLHK 0 TeKyleit YCIE€BaeMOCTH
YHaIerocs, BEICHUE 3JIEKTPOHHOTO THEBHUKA U SJIEKTPOHHOIO JKypHAJla yYamierocsy.

Kpartkoe HauMCHOBaHMe ycayru: «Benenue JICKTPOHHOTO JTHEBHUKA M 3JEKTPOHHOIO
XKYpHaJa yqamerocsy. ;

brok-cxema ucrionnenus YCIIyTW IpUBEJIEHA B IPUIIOKEHUH | K Pernamenry.

2.2. Yenyra npenocrapnsercs O A

2.3. Pesynprarom IIPEIOCTABIICHUS YCIYTH  SBIsSETCS [penocTaBieHne HHpOpMaIHu
O TeKyweH ycneBaemocTH oGyuaromerocs SAABUTEO 4epe3 D] MOCpencTBOM Bemenus
YUHTEJIIMH IIKOJIBI D)K.

2.4. Cpok npenocrasnenus YCIIYru: y4yeOHbIi roj ¢ CEHTSIOPS 110 HIOHDb BKIIOUMTENIBHO B
TeYCHHE neprona obyueHus.

2.5. Tlepeyens HopmaTHBHBIX TIPABOBBIX AKTOB, HENOCPENCTBEHHO PEryJIupyIOmux

- 3akoH Poccuiickoi Denepannn ot 29.12.2012 No273-03 «O6 obpazoBanumy;

- DenepanbHsblii 3aK0H 0T 27.07.2006 Ne 152-®3 «O nepconanpupix JIaHHBIX»;
, - QenepanbHeiii  3akoH  or 27.07.2010 Ne 210-d3  «O6 OpraHu3anuu
[PELIOCTABIICHHUS TOCYIAPCTBEHHBIX K MYHHIUTAIBHBIX YCITYTy;

- [Tocranosnenue ITpasurensersa Poccuiickoit ®enepanuu or 19.03.2001 Ne 196
«O06 yrBepxnennu Tunosoro TOJIOKEHHS 00 001meobpazoBarebHOM YUPCIKICHUH

- Pacnopsokenue Ipasurensersa Poccuniickoit ®enepanum ot 17. 12.2009 Ne 1993-p
«O6 yTBEepXKIEHHH CBOIHOrO TCPEYHA NMEPBOOYEPEHEIX IOCY TapCTBEHHBIX U MYHHIHTTATEHBIX
YCIYT, NpPENOCTABIAEMBIX OpraHammu HCIIONHUTENIBHOH  BacTH  cy6beKToB  Poccuiickoii
Qenepaumn u opraamu MecTHOrO CaMOYMIpPABJICHUS B SNEKTPOHHOM BH/E, a Takke yCIIyT,
[IPCIOCTABIIAEMBIX B 3IEKTPOHHOM BH e YIpeXACHUSAMU CyOBeKTOB Poccuitckoii Denepanun u
MYHRULHMNATBHBIME - yupesxaeHusmuy»  (Poccuiickas rasera, Ne 247, 23.12.2009, Cobpanne
3aKOHOAaTeNnbeTBa Poccuiickoii Qenepanun, 28.12.2009, Ne 52 (2 4.), e1. 6626.);

- Pacnopsixenue [TpaButenscrra Cankr-Tlerep6ypra or 22.03.2011 N 8-pn
«O  MmeponpusaTHx o TCPEXONy  HA NpEeNOCTABICHHE  HCIIOTHHTEILHLIME OpraHamu

o

rOCYIapCTBEHHOM BIIACTH Cankr-ITerepGypra TOCYNAPCTBCHHEIX YCIIYT B 3JIEKTPOHHOM BHIEy.

3asBneHne 06  okasaHuu YCIYTH  3aIOJIHSAETCSl  3asiBUTeNIeM IPH  MOCTYIJIEHUH
obyuarormerocs B 06pasopareibhoe YUpexXJIeHue.

ATpubyThl 10CTYIA 3asBHTENS 1 00y4arommerocs: BbIAarOTCst aIMHHUCTPATOPOM CHUCTEMBI
NetSchool moce 00paboTKH 3asBNeHNS B Teuenne 3-x JIHEH.

2.7. Uuopmanus 06 yclyre (periamMeHT) pacronaraercst Ha cepBepe wkoiel. JlocTyn K
ycayre OCYIIECTBIISETCS co CTPaHHIbI LIKOJIBHOTO cepsepa
http://www.school497.spb.edu.ru:82/

2.8. Ilpu o6s3aTensHOM THYHOM obpamennn B OV ¢ 3aspieHnem o6 OKa3aHWM YCIIyI'u
3aABUTEIIb NIPENIOCTABIACT 3asiBICHHE, MOMHCAHHOE SaABUTEIICM, U MPEABABIIACT MACIOPT WK
UHOH JIOKYMEHT, YAOCTOBEPAIOLWINHN JIMUHOCTD 3asiBUTETS.

2.9. OcHOBanuAMHE 115 0TKa3a B [IpHEME IOKYM@HTOB, HEOOXOAMMBIX /TSI [IPEI0CTaBIEHUS
YCIIYTH SIBJISIIOTCS:

- HATMYHC B 3a4BICHUH HEpPa36OpYMBBIX 3aIUCeH, MOBPEXKIECHHH, He MO3BOJISIOLINX
OTHO3HAYHO UCTOJIKOBATEL €0 CoJIepKaHue;

- 3asBJIEHHE, OPOPMIIEHHOE HE JOIIKHEIM obpazom;

- OTCYTCTBHE JOKYMEHTOB, ITOATBEPIKIAMOINX THIHOCTE 3asiBUTEIIS.

2.10. OcHoBaHusAMY 115 OTKA3a B IIPEOCTABICHUH YCIIYITH SBJISIFOTCS:

- OTCYTCTBHE y 3asIBUTEIS IPaBa HA MPE0CTABIICHHE YCIIYTH;
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- obpalleHue TuIa, He OTHOCSILETOCs K KaTErOPHH 3asiBUTEIEH;

- OTCYTCTBHE JIOKYMEHTOB, HEOOXOAUMBIX ISl IPEIOCTABICHHS YCIIYTH, B COOTBETCTBHH C
nyHKTaMu 2.6. 1 2.9. HacTosIILero perjiaMeHTa;

WNupopmanus o0 oTKaze B NPEIOCTABICHUH YCIYIH COOOINAETCS 3asSBUTENIO B YCTHOM
(opme B mporecce mporexypel npuéma 3asiienus. [1o TpeGoBanuio 3assutens uHGopmarus o6
0TKa3e B yCJIyre IPENOCTaBIIETCS 3asiBUTENIO0 B MUCBMEHHOM BHJE B T€YCHHE 7 JHEH CO JHS
oOpatieHus.

3asBUTENb UMEET MpaBO NOTpeboBaTh OT aamuHucTpanuu OV yBenomieHue o6 OTKaze
B yCJIyre ¢ yKa3aHUEeM IPUYUH 0TKa3a B MUCbMEHHOH Bopme.

2.11. [IpenocraBieHue ycinyru ocyuiecTBIsieTcs: Ha 0€3B03ME3HOM OCHOBE.

2.12. lonycTtumble CPOKH OXKHUIAHUS B OYEPE]IH.

2.12.1. Ilpu nonayve 3asBnenust B OY cpok oxupaHust He 6osee 3 CYTOK.

2.13. Cpok ¥ NOpsIIOK PErHCTPAIMN 3asiBICHUS O IPEIOCTABICHUH YCIYTH.

2.13.1. Tlpn nopmaue 3asBieHus B OVY ero perucrpanus OCYIIECTBISETCS B JEHb
oOpawenust 3asButens B OV

3. COCTAB, IIOCJIEAOBATEJBHOCTb U CPOKHU BbIIIOJHEHHUSI
INPOLEAYP, TPEBOBAHUSI K IMOPSAAKY HX BBINIOJHEHHUS, B TOM
YUCJIE OCOBEHHOCTHU BBINMOJIHEHUSI IMPOUEAYP B DJIEKTPOHHOM
©OOPME

IIpenocraBnenue yciryru BKIIOYaeT B ce0st CIIeAYIOIINE MPOLeayphl (IeHCTBHS):
3.1.I1puem 3asBieHus poanTess (3aKOHHOTO MPEACTaBUTENs) 00yUaroIerocs

i) IOpunnyecknm ¢axToMm, SBISIONMMCS OCHOBAaHMEM Ul Havdaja JAeHCTBUS,
apisgercs moxada B OV 3asgBieHus Ha [PeIOCTaBIE€HHE YCIYTH pOIHUTEIeM (3aKOHHBIM
IPEICTABUTEIIEM ).

k% e OTBeTCTBEHHBIM 3a BBINOJHEHUE AEHCTBUS sBIsieTcs agmuHucTpaTtop NetSchool,
onpenesnéHHbId pykoBoaureseM OV,

3.3 KoHTposib BBINONHEHUS TEUCTBHS OCYIIECTBISIETCS 3aMECTUTEIEM PYKOBOAMTEIS
OV no yueGHO-BoCcIIUTaTENLHOU paboTe (nanee — 3amecTUTeN b pykoBoauTess OY).

3.1.4. Pesynprar npelicTBus: mosydeHue atpuOyTOB JOCTyma K yCIyre pOJUTENs
(3aKOHHOTO NpeACTaBUTEIS1) U 00yYatOIerocs.

3.2 O6paienue k caiity OV http://www.school497.spb.edu.ru:82/ Boa atpubyros
JOCTyNa K yciyre (poauTesst (3aKOHHOTo npecTaBuTelist) u oOydaromierocs B NetSchool);

3.2.1. IOpugnyeckum  (akToM,  SABIAIOLIMMCS ~ OCHOBAaHHEM Uil Hayaia

aIMHHHCTPATHBHOIO JIEHCTBHs, SBIAETCS Iepefada KOMMU 3asBICHUS aJIMHHHUCTPATOPY
NetSchool. .

3.2.2. JIOJDKHOCTHOE JIMLIO, OTBEYarollee 3a NpUEM 3asBICHHH, 0053aHO MPUHSATH
3asBJICHHE Ha IPEJOCTaBJICHHE YCIyrd, MPOBEPUTH HaJUYMEe JaHHBIX 00 obywaromemcs u
poauTtene (3akoHHOM npeacrasutene) B NetSchool B TeueHue oiHoro padbodero aHsi.

3.2.3. KoHTposb BBIMOTHEHHUS NEHCTBHUS OCYIIECTBIISETCS 3aMECTHTEIEM PyKOBOJAUTEIS
oY.

3.3.Benenue snexrponHoro KiaccHoro xxypHaia

1L IOpuanueckum (akrom, ABISIOUIMMCS OCHOBAHUEM [UIsl BEJCHHE JIEKTPOHHOTO
JKypHaJa, IBJSIETCsl IPOBEICHUE YpOKa (3aHATHs) yUUTeIeM

3.3.2. OTBETCTBEHHBIM 3a BBLIMOJHEHHE JEHCTBHUS SIBJISETCS YYHUTENb, MPOBOJIUBILIKA
YPOK

i N Yuutenb 00513aH 3aHECTH B J€Hb IPOBEACHHs YPOKa (3aHSTHS) B JIEKTPOHHBIN

KJIACCHBIN JKypHAJl CIEAYIOIINE JJaHHBIE: TEMY YPOKa; OTMETKH, MOJyYeHHbIE B TCUCHHE YPOKa;
JlaHHbIE O MPOIyCKe ypOKa 00yYaIOUMHUCS; TIOMaIlIHee 3aaHie Ha CIICAYIOUIUI YPOK, 3alaHHOe
Ha TEKYyIIEM YPOKE;
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3.3.4. Cnoco0® ¢uxcauun naeiicTBus: BBOA HHpOpManuu B npusiokenue «KiaccHplit
xypHas» NetSchool.

A 5 0 KOHTpO/Ib BBINOIHEHHS JEHCTBHS OCYIIECTBIISCTCS 3aMECTHTENIEM PYKOBOJHUTENIS
oVv.

3.3.6. PesynbTar BBIIOTHEHUS NEHCTBHS: 3aroJHEHHE MoJiel mpuaoxenus «KiaccHbli
skypHan» NetSchool JaHHBIME 0 IPOBEIEHHOM YPOKA.

4. TIOPSIIOK U ®OPMbI KOHTPOJISI 3A COBEPHIEHUEM JIEMCTBUI
U IPUHSITUEM PEHIEHUM

4.1 Tekywmil KOHTPOJIb 3a COOJI0IEHMEM [OCJIeNOoBaTeJbHOCTU
OeNCTBUM, OMNpenesIeHHBIX MNpolelypaMu [0 T[pPeloCTaBJIeHUId YCJyITH,
ocyumecTBJIgeTCcAa pykoBoauTesieM OY, B KOTOpoe oDpaTuiics 3agBUTEJb.

A2 PykoBoauTesb oy u OOJIXHOCTHEIE Jauua, Ha3Ha4deHHbIe
pykoBoguresyieM OY OTBETCTBEHHBIMU 3a CONPOBOXIOEeHMe YCJYyI'M, HEeCYT
[NIEPCOHAJIbHYK OTBETCTBEHHOCTbL 3a COOJII0OeHre CpPpOKOB U [opsAalka
npruema IOKYMEHTOB, COOTBETCTBUE pes3yJibTaTOB paccMOTpeHMs
IDOKYMEHTOB TpeOOoBaHMAM 3BaKOHOOATeJbCTBa Poccunckonm denepaumnu,
MPUMHATKME MEP [0 IIPOBEpKe MNpenCTaBJIEHHBIX IOKYMEHTOB, CcobJioIeHue

CPOKOB, NOpAlKa MNpenocTaBJ/ieHMs YCJyI'uM, T[NOOTOTOBKM OTKasa B
NpenoCTaBJIeHUn YyCJyru, 3a CoOOJIIeHMEe CPOKOB U TMOpAIdKa BoOauu
IOOKYMEHTOB. [lepcoHanbHasAs OTBETCTBEHHOCTb pykoBomuTesasa OY wu

AJOJDKHOCTHBIX JIML,, HAa3HAUYEHHBIX DPYyKOBOIMTEJIEM OY OTBETCTBEHHHEIMU Sa
COIIPpOBOXIOEHME YCIIyTH, 3aKpPEeIJIAnTCAad B HOOJDKHOCTHBIX peEeIJIaMEHTax B
COOTBETCTBUN C 'I‘pe@OBaHMFIMI/I SaKoHOTaTeJIbCTEA .

5. JOCYJIEBHbIN (BHECYHEBHLHD INOPAIOK  OBXKAJIOBAHUS
PELIEHUN U JEWMCTBUI (BE3JEACTBHUS) OY U JOJKHOCTHBIX JIUI[ OV,
IIPUHUMAEMBIX (OCYWECTBJISIEMBIX) B XOJAE IIPEJOCTABJIEHUSA
YCIYT'H

5.1. 3BasBuTenm uMeKT NpaBO Ha gocynebHoe (BHecynebHoe)
oGxajyioBaHMe JOencTBui (0e30eMCTBUSA) HOOJDKHOCTHBIX JIML, U pPEeleHui,
OCYLWeCTBJIAEMEIX ([IPMHATHEIX) B XOIe NpeloCTaBJIEHUS yCayru. JocynebHBM

(BHecyneOHbIN) NOopAnOK  OOXaJIOBaHMA He  UCKJIYaeT BO3MOXHOCTD
o6xaJIoBaHMA OEeVCTBUN (be3mencTBUA) u peueHun, MPUHSATHIX
(ocymecTBIIAEMbIX ) B XoHe [penoCTaBJIeHUS YCJyI'H, B CynebHOM

nopanke. JocyneOHel (BHeCyIneOHBIM) MOPSANOOK OOXaJIoOBaHUA He ABJISETCH
IUia 3adgBuTesier obsg3aTesibHbBIM.

5.2. [lpenmeTOM nocynedbHoOTo (BHecymebHOTO) obxaJIoOBaHMA
ABJIAITCHA: HE3aKOHHEEe, HeOODOCHOBAHHBIE HOEeMCTBUA OOJDKHOCTHBIX JIMIIL
(ncrpeboBaHue IOKYMEHTOB, He npenyCcMOTPEeHHBIX HOpMa TV BHBIMI
NPaBOBBIMM  aKTaMy, HapylleHye CpOKOB pPAaCCMOTPEHUS 3BagBJIEHMS O
npenocTaBJIeHUM YCJayru); O0e3neCcTBUEe IOOJIKHOCTHBIX JIML (OCTaBJIeHUE
3aABJIEHMA O [pPenoCTaBJIeHuM YyCJyru 6e3 pacCMOTPeHMs); peleHus
OOJDKHOCTHBIX JIML, OO0 OTKasze B IpMeMe M PaCCMOTPEHUM OOKYMEHTOB, OO
oTKasze B IMNpPenoCTaBJIEHUM YyCJYyI'M; pPeleHMe  IOOJKHOCTHBEIX  JIML, O
[IPMOCTAHOBJIEHUM UM (MJIM) [peKpalleHuM MNpeloCTaBJIEHUS YCIIYyIu.

5. 34 OcHOBaHMeM oS Hauasa rnpouenypsl nocynebHoOTo
(BHECyneOHOTO) oOOXaJloBaHMA ABJIAITCA MMCbMEHHbe JMOO yCTHHE (npwu
JIMYHOM Trpueme) obpaweHus (xajiobwl) BasaBUTEJIEN B MCIOJHUTEJIbHBIE
OpTraHel TOCyHapCTBeHHOM BJjacTu CaHkT-lleTrepbypra u opTraHus3auuu,
ydacTByoULMEe B NPEeOOCTaBJIEHUM YCJIIYyIU.
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5.4. OOpaweHus (xaJoOwl), MNOCTYNMBILME B MUCIOJHUTEJIbHEIE OPI'aHE
TOCyHnapCTBEHHOMN BJIACTU Cankr-IlleTepbypra " opraHmszaumum,
ydacTByollMe B [PenoCTaBJIeHUM YyCJyTM, [onjiexaT pPacCMOTPEHMIO B
NnopsaOKe, YCTAHOBJIEHHOM IOJIOXKEHMAMM IeMCTBYWEero 3aKOHOIaTesbCTBa.

5.5. IlucbmenHoe obpatenue (xajio0a) B 00s13aTEIbHOM IOPSAKE A0JKHO COIEPIKATE:

HaMMEHOBAHHE TOCYJAapCTBEHHOTO OpraHa, B KOTOpbIH HampasiseTcs oOpalleHue
(xanoba), mub0 (pamMuIniO, UMS, OTYECTBO COOTBETCTBYIOLIETO JIOJDKHOCTHOIO JHIA, JIUOO
JOJDKHOCTD COOTBETCTBYIOLLEIO JIMLA;

(GaMuaHio, UMsl, OTYECTBO (MOCTETHEE - MPH HAJTMYUHM) 3asBUTENS, A IOPUIXUYECKOrO
JIMLIA - TIOJTHOE HAUMEHOBAHUE;

aJipec 2JIEKTPOHHOM MOYTHI, €CJIH OTBET JIOJDKEH OBITh HAIpaBlieH B (hOpMe JIEKTPOHHOTO
JIOKYMEHTA, U TIOYTOBBIN aJpec, eI OTBET J0JDKeH ObITh HAINIPaBJIeH B MUCBMEHHOU (opMme;

CyTh oOpateHust (5kaao0bl);

WHBIC CBEJICHHSI, KOTOPHIE 3asIBUTE/b CYUTACT HEOOXOIUMBIM COOOIIHUTH;

B Cllydae HEOOXOJMMOCTH B IOJATBEp)KICHHE CBOMX [IOBOJOB K oOpaineHHio (kanobe)
MOTYT IpUJIaraThCs JOKYMEHTHl U MaTepHallbl TIHOO UX KOIUH;

MO/ITUCH 3asBUTENS U JIATY.

, 9561 JIMYHBI  rpueM  3agBUTEJIENM B UCIOJHUTEJIbHBIX  OopTaHax
TOCYOapPCTBEHHOM BRJIACTU CaHkT-I[leTepOypra u opraHu3auuu,
y4J4acTBylEe B MNPenNoCTaBJIEHMUM YCJIYyTY, I[POBOIUTCS PYKOBOIOMTEJIAMU U
YIOJHOMOUEHHBIMY OOJDKHOCTHBIMM JiMuaMM. VHQopmaumss © MecTax Ipuema
IpaxlaH ¥ BpPEeMeHM eI'0 OCYWeCTBJIEHMSA IOOBOIOUTCH IO CBeleHUd
rpaxnaH Io CripaBoO4YHbBIM TeJjedoHaM, yKasaHHBIM  Ha odrLUMaIbHOM
WKOJIbHOM carnrTe OY M Ha MHPOPMAUMOHHBIX CTEHIOaxX, pPAaCIOJIOKEHHBEIX B
MecTax npueMa T'paxnaH.

5.7. OcHoBaHUSIMH AJIs1 OCTaBJICHHS oOpateHust (xkano0bl) 0€3 OTBeTa ABJIAIOTCS:

OTCYTCTBHE aJipeca 3asiBUTENIsl, HampaBuBLIEro ooOpamieHue (xkanody), Mo KOTOpOMY
JIOJDKeH OBITh HAIPaBIlIeH OTBET;

OTCYTCTBUE yKa3aHUs Ha (aMUJIMIO 3asIBUTEIs, HAIpAaBUBLIETro oOpateHue (xkanoly);

OTBET I10 CYLIECTBY IOCTABJIEHHOIrO B oOpalieHuu (jxanobe) Bompoca He MOXKET ObITh J1aH
0e3 pasriamieHuss CBEJEHHH, COCTaBISIOUIMX TOCYJApCTBEHHYIO WIM HMHYIO OXpaHSIEMYIO
(benepalbHBIM 3aKOHOM TalHY.

B cayuae noctymienus: oOpauieHus (;kajio0bl), B KOTOPOM COAEPIKATCS HELIEH3YpHBIE JIH00
OCKOPOHUTENIbHBIE BBIPAKEHHUS, YTPO3bI JKU3HU, 30POBbIO U UMYILIECTBY JOJDKHOCTHOTO JHMLA, a
TAaK)K€ WIEHOB €ro cembu, oOpaimieHue (vkamoba) MoxkeT ObITb OCTaBjIeHO Oe3 OoTBeTa I10
CYLIECTBY IIOCTABJIEHHBIX B HEM BOINPOCOB, M TIpaXJaHUHY, HalpaBUBIIEMY oOOpalieHue
(>xano0y), 10KHO ObITE COOOIIEHO O HEAOMYCTUMOCTH 3/10YIOTPEOICHHS IIPABOM.

B ciyyae ecnu tekcT obpateHust (kanoObl) HE MOATAETCS MPOYTEHUIO, OTBET HA HErO HE
JIAETCSl U OHO HE MOJJICKHUT HAIpPaBJICHHUIO HAa PACCMOTPEHHE B FOCYJIAPCTBEHHBIH OpraH HIIU
JIOJDKHOCTHOMY JIMILY B COOTBETCTBHUHU C UX KOMIIETEHIIMEH, O YeM B T€YEHUE CeMHM JHEH co JHs
peructpanuu oOpaieHus: (kanoObl) coolliaeTcsi rpakJaHUHY, HalpaBuUBIIEMY oOpallieHune
(xanmo0y), ecinu ero GpaMuiHs U aapec MoIAKTCs MPOUYTEHHIO.

B ciyuae eciu B oOpanienuu (kasio0e) rpakJaHHa COAEPKUTCS BONIPOC, Ha KOTOPBIH eMy
MHOTI'OKPaTHO JAaBAJIMCh MHUCbMEHHBIE OTBETHI 110 CYILECTBY B CBSI3H C PaHEE HaIlpaBJIIEMbIMU
oOpaleHUsIMH, U TpU 3TOM B oOpameHud (kamoOe) He MPUBOMASTCS HOBBIE JOBOIBI HIIH
00CTOSITENIbCTBA, MOXKET OBITh MPHHATO pelleHue O Oe30CHOBATENBbHOCTH OYepeaHOro
oOpamenust (okayioObl) W MPEKpallleHUH MEePernucKH ¢ TpakJaHMHOM IO JaHHOMY BOMPOCY.
O aHHOM peLIEHUH YBEJIOMJIIETCS I'pak/laHUH, HallpaBUBIIKMK oOpalueHue (3kajno0y).

B caydae ocraBiaeHust oOpameHus (xxanoObl) 6e3 oTBeTa 10 CyUIECTBY I1OCTABJIEHHBIX B
HeM  BONPOCOB  3asBUTENIO,  HampaBuBlIeMy  oOpameHue  (kanoly),  cooOraercs
0 HEBO3MOXXHOCTH JaThb OTBET IO CYLIECTBY I[OCTABJICHHBIX B OOpallleHHMH BONPOCOB JHOO
0 mepeaapecauuy oOpalleHusl.



'

B ciiyuae ecim npuuMHBL, 110 KOTOPBIM OTBET IO CYLIECTBY IOCTaBJIEHHBIX B oOpateHuH
(xaobe) BOmpocoB He MOT OBITh [JaH, B MOCIEAYIOIIEM ObLIM YCTPAHEHHI, 3asSBUTEIIb BIIpaBE
BHOBb HalpaBUTh OOpalueHue (kanoby) B COOTBETCTBYIOIIMH TOCYJAPCTBEHHBIH OpPraH M
COOTBETCTBYIOLIEMY JOXKHOCTHOMY JIMILY.

5.8 3aAaBUTENM MMEKT [paBO Ha IOoJydyeHue wuHbopMauuu U
JOOKYMEHTOB, HEOOXOIMMHIX JId OOOCHOBaHMSA U pPacCMOTpeHus obpalleHus
(xamoCet) .  OY M ero HOOMKHOCTHHE JiMuUa o06d3aHel [NPeloCTaBUTH
3aABUTEJII0O BO3BMOXHOCTbL O3HAKOMJIEHMA C [OOKYMEHTaMM U MaTepualiaMu,
HEerNnoCpelCTBEHHO 3aTparvBaplyMy eTro IOpaBa u cBOOOIE, ecJu He
MMeeTCA YCTaHOBJIEHHBIX ¢elepalilbHEIM 3BaKOHONATEJbCTBOM OTPaHUYeHUN
Ha wMHPOpMauMio, COOepXallyloCd B D3TUX JOKYMEHTax, Marepuanax. llpu
STOM IOOKYMEHTH, paHee I[OoOaHHbBe 3agBUTEJIAMM B MCIOJIHUTEJIbHbIE
OpTraHel T'OCyHapCTBeHHOM BJjacTu CaHkr-IlleTepOypra wu opraHuszauLuu,
ydacreyouye B NPelOCTAaBJIEHMM YCJYTM, BHIOATCA IO UX Opockbe B
BUIe BBIIMCOK UM KOIUM.

e o P L Cpok paccMOTpeHusa obpaumeHus (xaJsobewr) ,
[MOCTYIMBIIETO B YCTAQHOBJIEHHOM TMopSglke, He IOJIXEH
NpeBblaTe TPUALATM OHEWM CO OHA perucrpaumuy obpalleHus.
B MCKJIIOUMTEJIbHBIX CJlydasxXx CPOK pacCMOTpeHusa obpalleHus
(xasioBel) MOXeT OBTH MPOIJIEH, HO He BoJjilee uYeM Ha TPMOLATH
IHeV, TIpy 3TOM HEeOOXOOMMO YBENOMUTb O MNPOIJIEHUM CpPOKa
paccMmoTpeHusa ofpalleHusa TpaxOaHMHa, ero HalnpaBUBULETro.
[lMceMeHHOe oOpalleHue, colepxauee BOIIPOCEHI, pelueHue
KOTOPBIX HE BXOIOMUT B KOMIIETEHLMIO HOAaHHBIX TOCYIapCTBEHHOTO
opraHa WM [OOJIKHOCTHOTO JiMla, HanpaBJasgeTCcd B 2 TedeHue
CeMM IOHEM CO [IHA perucrpauyyu B COOTBETCTBYWOUMM OpTaH WM

COOTBETCTBYWIEMY IOOJIKHOCTHOMY JIMLY, B KOMIIETEHLMIO
KOTOPBIX BXOIUT pelueHue [IOCTaBJIEHHBIX B obpaleHun
BOIIPOCOB, C yBeIOMJIeHVEM
TpaxiaHMHa, Hanpaeuewero obpalleHue, O Irepeanpecauunu
obpalleHus.



